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W e lc o m e  t o  o u r  h o m e !!! 
W e  a r e  s o  e x c it e d  t h a t  y o u  h a v e  c o m e  t o  liv e  w it h  u s .  

W e  k n o w  it  c a n  b e  s c a r y  c o m in g  in t o  a  n e w  p la c e , a w a y  
f r o m  e v e r y o n e  a n d  e v e r y t h in g  y o u  k n o w .  

Th is  b o o k le t  is  t o  h e lp  y o u  le a r n  a  b it  m o r e  a b o u t  u s  a n d  
t o  t r y  t o  h e lp  y o u  fe e l m o r e  a t  h o m e . 

In  t h is  b o o k le t , w e  w ill t e ll y o u : 

• a  b it  a b o u t  t h e  h o m e  a n d  s t a f f  
• a b o u t  s o m e  o f  t h e  r o u t in e s  
• h o w  t o  c o m p la in  if  y o u ’r e  u n h a p p y  
• h o w  t o  g e t  a c c e s s  t o  o t h e r  p e o p le  w h o  c a n  s u p p o r t  

y o u  
• h o w  t o  c o n t a c t  t h e  Ch ild r e n ’s  Co m m is s io n e r  

 

 

 

 

   Ou r  Ho u se  

 

 

 



 
Th is  is  Willow  h o u se  

It ’s  a  lo v e ly  b ig  h o u s e  w it h  it s  o w n  g a r d e n s  a t  t h e  b a c k . 
W e  h o p e  y o u ’ll e n jo y  u s in g  t h e  s p a c e  a n d  m a y b e  h e lp in g  
u s  p la n t  f lo w e r s  a n d  v e g e t a b le s ! 

Th e  h o u s e  is  c lo s e  t o  s h o p s  a n d  p la c e s  t o  e a t  a n d  d r in k . 

W e  a r e  n e a r  t o  a  s p o r t s  c e n t r e s  a n d  s w im m in g  b a t h s  a n d  
t h e r e  a r e  b u s  s t o p s  n e a r b y  t o  h e lp  y o u  g e t  a b o u t . 

Th e r e  is  a  p a r k  u p  t h e  r o a d  w h e r e  y o u  w ill b e  a b le  t o  g o  
a n d  p la y  w it h  s t a f f  o r  w it h  y o u r  f r ie n d s . 

Th e r e  a r e  lo t s  o f  s c h o o ls  a n d  c o lle g e s  n e a r b y . 

  



Ou r  St a ff 

Th e  Ma n a g e r  is  Ve r it y .  Th is  is  h e r  p h o t o g r a p h : 

 

 

 

 

 

Ve r it y  r u n s  t h e  h o m e . Sh e  is  t h e r e  t o  m a k e  s u r e : 

St a f f  lo o k  a f t e r  y o u  p r o p e r ly  

Yo u  a r e  k e p t  s a fe  a n d  h a p p y  

Th e  h o m e  is  k e p t  n ic e  a n d  c le a n  

Yo u r  r ig h t s  a r e  u p h e ld …..a n d  m a n y , m a n y  o t h e r  t h in g s ! 

Th e  Re sp o n s ib le  In d ivid u a l is  Liz .  Th is  is  h e r  p h o t o g r a p h : 

 

 

 

 

He r  jo b  is  t o  s u p p o r t  Ve r it y  a n d  t o  m a k e  s u r e  t h e  h o m e  
h a s  e v e r y t h in g  it  n e e d s  t o  lo o k  a f t e r  y o u  p r o p e r ly . 

Liz  w ill c o m e  t o  t h e  h o m e  r e g u la r ly  a n d  w ill h o p e fu lly  
g e t  t o  k n o w  y o u  w e ll- b u t  s h e  d o e s n ’t  w o r k  t h e r e  d a y  t o  
d a y . 

 



Se n io r s  

Th e s e  a r e  t h e  s e n io r s  t h a t  w o r k  a t  W illo w  Ho u s e : 

 

 

 

 

Th e ir  n a m e s  a r e : 

Th e  s e n io r s  w o r k  o n  s h if t  a n d  s u p p o r t  Ve r it y  t o  k e e p  y o u  
s a fe  a n d  g iv e  y o u  g o o d  c a r e . 

Th e  s e n io r s  m a k e  s u r e  a ll c a r e r s  a r e  a b le  t o  d o  t h e ir  jo b  
w e ll a n d  o f fe r  t h e m  lo t s  o f  s u p p o r t  o n  s h if t . 

Ca r e  W o r k e r s  

Th e s e  a r e  o u r  c a r e r s : 

 

 

 

 

 

 

 

 

 

 



Yo u r  Sp a c e  

Yo u  w ill h a v e  y o u r  o w n  b e d r o o m  w it h  a  c o m fy  b e d , 
w a r d r o b e , a  c h e s t  o f  d r a w e r s  a n d  a  d e s k  a n d  c h a ir . 

Yo u  c a n  b r in g  t h in g s  t h a t  y o u  w a n t  t o  d e c o r a t e  y o u r  
r o o m  a n d  t h in g s  t h a t  y o u  w a n t  t o  k e e p . 

W e  w ill g iv e  y o u  s o m e  m o n e y  t o  g o  o u t  w it h  s t a f f  a n d  
b u y  p ic t u r e s , p o s t e r s  a n d  b e d d in g  t o  m a k e  t h e  r o o m  y o u r  
o w n  a n d  y o u  w ill b e  a b le  t o  c h o o s e  w h a t  c o lo u r  t o  p a in t  
t h e  w a lls . (Bu t ….w e  m a y  h a v e  t o  t a lk  a b o u t  it  if  y o u  
w a n t  a  b la c k  r o o m  w it h  g r e e n  s p o t s !) 

As  w e  g e t  t o  k n o w  y o u , w e  w ill s e e  a b o u t  g e t t in g  y o u  a  
t e le v is io n  in  y o u r  r o o m  b u t  t h e r e  w ill b e  s o m e  r u le s  
a b o u t  w h e n  t o  s w it c h  it  o f f ! 

 

 

 

 

 



   Po ck e t  Mo n e y  

Yo u  w ill g e t  p o c k e t  m o n e y  w h ils t  y o u  liv e  w it h  u s .  

So m e t im e s  w e  d o n ’t  le t  y o u  h a v e  t h e  m o n e y  in  y o u r  
h a n d s  if  w e  t h in k  y o u ’r e  b u y in g  t h in g s  t h a t  a r e n ’t  s a fe , 
b u t  w e  w ill n e v e r  d o  t h a t  w it h o u t  t a lk in g  t o  y o u  a b o u t  
it  b e fo r e  h a n d . 

Th e  a m o u n t  o f  p o c k e t  m o n e y  y o u  g e t  w ill d e p e n d  o n  h o w  
o ld  y o u  a r e - w e  w ill t a lk  t o  y o u  a b o u t  t h is  o n c e  y o u ’v e  
s e t t le d  in . 

Ot h e r  m o n e y 

W e  g iv e  y o u  o t h e r  o p p o r t u n it ie s  t o  e a r n  e x t r a  m o n e y  b y  
d o in g  jo b s  o r  a s  a  r e w a r d  fo r  d o in g  s o m e t h in g  g o o d . 

As  w e  g e t  t o  k n o w  y o u , w e  c a n  d is c u s s  t h is  a n d  w o r k  
o u t  w h a t  m ig h t  w o r k  b e s t  fo r  y o u . 

 

 

 

 

 

 



Ho u se  Ru le s  

At  W illo w  Ho u s e , y o u  m a y  b e  liv in g  w it h  o t h e r  y o u n g  
p e o p le . It  is  im p o r t a n t  t h a t  w e  h a v e  r u le s  t o  m a k e  it  
n ic e r  fo r  e v e r y o n e  liv in g  h e r e . 

Th e s e  a r e  o u r s : 

• W e  a r e  k in d  t o  e a c h  o t h e r  
• W e  d o  n o t  t a k e  o t h e r ’s  b e lo n g in g s  
• W e  lis t e n  t o  e a c h  o t h e r   
• W e  t r e a t  e a c h  o t h e r  w it h  r e s p e c t  
• W e  t e ll t h e  t r u t h  
• W e  a p o lo g is e  t o  e a c h  o t h e r  w h e n  w e  d o  s o m e t h in g  

w r o n g  o r  t h a t  h u r t s  t h e m  
• W e  e a t  o u r  m e a ls  t o g e t h e r , a t  t h e  t a b le  
• W e  g o  t o  s c h o o l 
• Yo u  h a v e  a  t im e  w h e n  y o u  n e e d  t o  b e  in  t h e  h o u s e  

e v e r y  n ig h t  
• W e  k e e p  o u r  o w n  r o o m s  t id y  (a lt h o u g h  s t a f f  w ill h e lp ) 
• W e  t id y  u p  a f t e r  o u r s e lv e s  (a lt h o u g h  s t a f f  w ill h e lp ) 
• W e  d o n ’t  s m o k e  o r  v a p e  in  t h e  h o u s e  (in c lu d in g  t h e  

g a r d e n ) 
• W e  t r y  a n d  h a v e  fu n !!! 

 

 

 

 

 



Ho w  t o  Co m p la in  
W e  a ll h a v e  t im e s  w h e n  w e  a r e  n o t  h a p p y . It  m ig h t  b e  
b e c a u s e  s o m e o n e  h a s  d o n e  s o m e t h in g  w e  d o n ’t  lik e  o r  
fo r g o t t e n  t o  d o  s o m e t h in g  t h e y  s a id  t h e y  w o u ld ….. 

 

 

Th a t  c a n  m a k e  u s  a n g r y  a n d  w a n t  t o  
c o m p la in . He r e ’s  h o w  t o  d o  it . 

 

1 ) Ta lk  t o  u s ! Te ll u s  w h a t ’s  w r o n g  a n d  w e  w ill t r y  a n d  
p u t  it  r ig h t  s t r a ig h t  a w a y . If  y o u  a r e n ’t  h a p p y  w it h  
h o w  w e  d o  t h a t .. 

2 ) As k  t o  m a k e  a  fo r m a l c o m p la in t . Yo u  c a n  w r it e  it  
d o w n  o r  ju s t  t e ll u s . Do n ’t  w o r r y , w e  w ill k e e p  a  r e c o r d  
a n d  a lw a y s  c h e c k  w it h  y o u  t h a t  w e  u n d e r s t a n d  w h a t ’s  
w r o n g  b e fo r e  lo o k in g  in t o  it . 

3 ) Yo u  m ig h t  w a n t  a n  a d vo c a t e  t o  h e lp  y o u  w it h  t h is . 
Th e s e  a r e  p e o p le  w h o  d o n ’t  w o r k  a t  t h e  h o m e , b u t  c a n  
b e  c o n t a c t e d  t o  c o m e  a n d  s u p p o r t  y o u  w it h  t h in g s  
s u c h  a s  t h is . 

4 ) Ou r  M a n a g e r , Ve r it y , w ill t a lk  t o  y o u  a b o u t  it  a n d  k e e p  
a  r e c o r d  o f  e v e r y t h in g  y o u  s a y . 

5 ) Ve r it y  w ill in v e s t ig a t e  t h e  c o m p la in t  a n d  t e ll y o u  w h a t  
s h e  h a s  fo u n d  o u t  a n d  w h a t , if  a n y t h in g , s h e  is  g o in g  
t o  d o  a s  a  r e s u lt . Sh e  w ill a ls o  p u t  t h is  in  w r it in g  t o  
y o u . 



6 ) If  y o u  a r e  n o t  h a p p y  w it h  h is  f in d in g s , y o u  c a n  a s k  Liz , 
t h e  Re s p o n s ib le  In d iv id u a l (b ig  b o s s ), t o  lo o k  a t  it  
a g a in .  

7 ) If  y o u  a r e  s t ill n o t  h a p p y , w e  c a n  a s k  a n  in d e p e n d e n t  
p e r s o n  t o  c o m e  in  a n d  in v e s t ig a t e  t o o . 

8 ) At  a n y  t im e , y o u  c a n  c o n t a c t  y o u r  s o c ia l w o r k e r  a n d  
m a k e  a  c o m p la in t . 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Ad vo c a t e s :  

Ad v o c a t e s  a r e  t h e r e  t o  h e lp  p u t  y o u r  p o in t  a c r o s s  a n d  t o  
s p e a k  u p  fo r  y o u  w h e n  y o u  f in d  it  t o o  h a r d . 

Th e y  c a n  r e p r e s e n t  y o u r  v ie w s  in  m e e t in g s  a t  y o u r  
r e q u e s t . 

Yo u r  s o c ia l w o r k e r  s h o u ld  b e  a b le  t o  p r o v id e  a n  a d v o c a t e . 

If  n o t , a s k  s t a f f  a n d  w e  w ill f in d  o n e  fo r  y o u . If  y o u  w a n t  
t o  c o n t a c t  o n e  y o u r s e lf , h e r e  a r e  s o m e  c o n t a c t s :  

Children's rights & advocacy | The Children's Society  

Ph o n e : 0300  303  7000 

Advocacy | Child and Family Advocacy Services | NYAS 

Ph o n e : 0808  808  1001 

In d e p e n d e n t  Vis it o r s : 

Yo u  h a v e  t h e  r ig h t  t o  a n  In d e p e n d e n t  Vis it o r  (a lt h o u g h  
n o t  a ll p la c in g  a u t h o r it ie s  p r o v id e  t h e m ). In d e p e n d e n t  
v is it o r s  a r e  p e o p le  w h o  w ill s t ic k  w it h  y o u  t h r o u g h o u t  
y o u r  t im e  in  c a r e  a n d  o f t e n  o n c e  y o u  le a v e . 

Th e y  a r e  t h e r e  t o  s p e n d  t im e  w it h  y o u , g e t t in g  t o  k n o w  
y o u , d o in g  fu n  t h in g s  a n d  b e c o m in g  a  f r ie n d .  

Th is  p e r s o n  is  n o t  a  m e m b e r  o f  o u r  s t a f f , t h e y  a r e  s o le ly  
t h e r e  fo r  y o u . Ho w e v e r , t h e y  w ill h a v e  t o  w o r k  s a fe ly  
w it h  y o u  a n d  w e  d o  a s k  t h e m  t o  w o r k  w it h  o u r  r u le s  a n d  
c a r e  p la n s . 

W h a t e v e r  y o u  d is c u s s  w it h  y o u r  in d e p e n d e n t  v is it o r  is  
b e t w e e n  t h e  t w o  o f  y o u  u n le s s  y o u  t e ll t h e m  s o m e  s t u f f  
t h a t  s u g g e s t s  y o u  h a v e  b e e n  h u r t  o r  a r e  p u t t in g  y o u r s e lf  
in  d a n g e r , w h e n  t h e y  w ill h a v e  t o  t e ll s t a f f . 

https://www.childrenssociety.org.uk/what-we-do/our-work/childrens-rights-and-advocacy
https://www.nyas.net/about-us/what-we-do/advocacy-services/


Re g u la t io n  44  Vis it o r s  

Ea c h  m o n t h , a  v is it o r  c o m e s  t o  t h e  h o u s e  t o  s e e  h o w  w e  
a r e  c a r in g  fo r  y o u . To  d o  t h is , t h e y  w ill w a n t  t o  s p e a k  t o  
y o u  a lo n e  a n d  r e a d  y o u r  r e c o r d s . W e  w ill d is c u s s  t h is  
w it h  y o u  a n d  a s k  y o u  t o  s ig n  a  fo r m  t o  s a y  t h a t  t h e y  c a n  
lo o k  a t  y o u r  f ile s .  

Th is  v is it o r  is  c a lle d : 

So c ia l Wo r k e r s  

Th e s e  a r e  t h e  d e t a ils  o f  h o w  t o  c o n t a c t  y o u r  s o c ia l 
w o r k e r : 

Yo u  h a v e  t h e  r ig h t  t o  c o n t a c t  t h e m  in  p r iv a t e  a n d  w e  
w ill s u p p o r t  y o u  t o  d o  t h is  w h e n e v e r  y o u  n e e d . 

 

 

 

 

 

 

 

 

 

 

 



 
 

If  y o u  a r e  n o t  h a p p y  w it h  d e c is io n s  m a d e  a b o u t  y o u r  
p la c e m e n t  o r  n e e d  fu r t h e r  h e lp  a n d  a d v ic e , y o u  c a n  
c o n t a c t  Th e  Ch ild r e n ’s  Co m m iss io n e r .   

Th e y  r u n  a n  a d v ic e  s e r v ic e  c a lle d  He lp  At  Ha n d  a n d  y o u  
c a n  g e t  h o ld  o f  t h e m  b y : 

Ph o n e : 0800  528  0731     

On lin e : I am in care - Help at Hand (childrenscommissioner.gov.uk) 

 

 

 

https://www.childrenscommissioner.gov.uk/help-at-hand/help-information-advice/i-am-in-care/

